18.10.2008
To Whom It May Concern

Together with my wife, we have been dealing with Shirley for over a year now and it's been one
of the most rewarding professional collaborations we've ever had

Having to leave our newly renovated house for an overseas post we were dreading ending up
with tenants that would neglect the place, cause complaints from the neighbours or be unreliable
with payments, We looked for someone to alleviate our concerns. We interviewed seven agents
and were mostimpressed by Shirley. she was clearly head and shoulders above the rest

And after more than a year of her looking after our house | can honestly say that Shrley's been
more than professional; not only has she secured reliable tenants but also she looks after our

house as if it was her own.

| wouldn't hesitate to recommend her services to anyone and can only hope she'll remain as our
agent for years

Robert Klenner




