Shigley De Villeneuve
EPS Praperty Managemeni

Dear Shirley

When we signed up with Kristin and gave her our “wish liat” we had niy ided svhut to
expectand how long it would teke. Kristen told 1is she woulld look for an apartmer|
with Features that gave us the edge when o came 1o renml retums and also the best
prospécts for growth. A month later we got the cail shout an ideal apartmont with the
potential for renvvation in Mosmyn the apartment also had fabulous views of the
harbour and boy

Living in Parkes made it difficult to do renovation work ourselves, meeting Vou prior
to the purchase of our apartment gave s the confidence to go ahead despite the necd
for renovations.

We really apprecisted the way you kept us informed on & regular baisis of all that was
going on in the apartment from knocking ot walls to open up hiving

nris; redesigning the Kitchenzand changing the height of windows o betier the
harbouy views vight through to the smallest dewtls when seleching bathroom

fitungs tiles.carpet and blinds

We were thrilled to hesr the selling agent Kot purchuased 1 ofl revalued the
apariment $100,000 more than we pad after anly investing 545,000 0 the renovation

Shirley we really want to thank you for being so professional throughout the wh le
process gs your excitement and enthusiasm was reaswring o us novices. We ended up
with a great investment property in an outstanding location achieving a great rental
return. The most pleasing aspect of the renovation was the short time taken as you
promised and the speed at winch it was let

We have thoroughly enjoyed working with you and all the other members of the EPS
Property Search team: We hope torbe able (o use your services agin down the ek
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